ICNEV Learning Center Withdrawal & Refund Policy
At ICNEV Learning Center, our policies are designed to support the integrity and sustainability of our programs while remaining mindful of family needs. Please read the following withdrawal and refund policy carefully.
Registration / Admission Fee
- All registration/admission fees are non-refundable.
- This fee secures your child’s place in the program and covers administrative processing costs, regardless of attendance or withdrawal status.
Tuition Refund Policy
Tuition may be eligible for a partial refund in limited cases, as outlined below.

1. Withdrawal Before Program Start:
   - Written withdrawal notice submitted at least 7 days before the start date:
     ✅ 100% of tuition may be refunded
     ❌ Registration fee remains non-refundable

2. Withdrawal After Program Start:
   - Once the program begins, no tuition refund will be granted except in documented cases of:
     • Medical emergencies
     • Family relocation out of the area
     • Other exceptional circumstances (subject to administrative review)

   - In such cases, up to 25% of tuition may be refunded, based on the remaining sessions and the date of the official withdrawal request.
How to Submit a Withdrawal Request
- Email your request to learningcenter@islamcenter.com
- Include the student’s full name, enrolled program, reason for withdrawal, and requested date
- Refunds (if applicable) will be processed within 2–4 weeks of approval
❗Important Notes
- Missed classes or absences do not qualify for refunds or make-up sessions
- Partial attendance or dissatisfaction with class content/instructor is not a valid basis for a refund
- ICNEV Learning Center reserves the right to update this policy at any time
Acknowledgment
You will be required to acknowledge this policy during registration.
